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John Wiley Sons Inc, United States, 2014. Hardback. Book Condition: New. 1. Auflage. 231 x 155 mm. Language:
English . Brand New Book. Business Professionals, to be Truly EDective and Advance in their Careers, Must
Master their People-Centric Skills. People-Centric Skills: Interpersonal and Communication Skills for Auditors
and Business Professionals is a comprehensive guide to the soE skills that make technical professionals more
eDective. People-Centric Skills aim to improve all aspects of personal interactions, relationship development,
and communication. These skills are as essential to success as are technical capabilities. This is the story of a
leading internal audit department taking that next step to becoming a world-class audit organization in a
fictional company. The foundation of that next step is developing their People-Centric Skills. The book
demonstrates the impact that interpersonal and communication skills whether good or bad have on an auditor
s eDectiveness, job, and career. Readers will be able to empathize with the characters, and relate to the real-life
situations in which they find themselves. Each chapter features a summary of key People-Centric points and
guidelines that will help readers apply what they ve learned to their own projects and departments. In a 2013
study sponsored by the Institute of Internal Auditors ( IIA ), the seven key attribute areas identified to be a
successful auditor include relationship building, partnering, communications, teamwork, diversity, continuous
learning and integrity. Unfortunately, most professionals never obtain these skills as part of their college
degrees, certifications and other ongoing training. They are leE to their own devices when it comes to
developing these talents. The book follows an easy-to-read fictional narrative to highlight areas for
improvement, and uses common scenarios to illustrate how to apply the lessons. People-Centric Skills:
Interpersonal and Communication Skills for Auditors and Business Professionals focuses on many of these...
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